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Purpose 

The objective of the eDetail is to clearly differentiate Velphoro from other phosphate binders. 
During market research with healthcare providers, potency, efficacy, and flexible administration 
were identified as the most unique and compelling features of Velphoro. We want to keep these 
benefits top of mind for our customers so that, when phosphate management becomes an 
issue for a patient on a generic binder, customers will consider Velphoro instead of titrating up 
a patient’s dose or switching them to a different generic binder.

The Velphoro eDetail has a new look, new features, and a streamlined flow to re-energize 
your detail! Visually, images of the patients and healthcare providers make the new campaign 
engaging and relatable, and the familiar magnet has been updated—as a V—to connect more 
powerfully to Velphoro. The benefits that are most meaningful to customers have been placed 
literally front and center.

What hasn’t changed is the easy access you have to a full range of focused promotional 
messages, all in one place. We’re excited about bringing the new campaign to life in the eDetail, 
and hope you enjoy using it with your customers!  

Customers Priority tool for prescribers (physicians, physician assistants, nurse practitioners) and clinic 
staff (renal dietitians, clinical managers, social workers).

When to use 
Use with prescribers and with renal dietitians (who influence phosphate binder selection) to 
differentiate Velphoro. In pre-call planning, identify which key messages you plan to use based 
on that customer’s needs.

How to use

As part of your pre-call planning, have the eDetail app open and ready to go in MI. Be sure to 
maintain possession of the iPad at all times, even when engaging with the customer. Always 
provide fair balance on every call, and have a Package Insert/Prescribing Information available 
to leave with customers. A presentation that includes fair balance will add to your credibility 
with your customers. Only share and leave behind approved materials.

THE VELPHORO eDETAIL
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HOW TO USE YOUR EDETAIL 

Pages 
Your content pages are your 
building blocks; they are 
the screens that you detail 
from. Each page belongs to 
a larger chapter. 

Chapters 
There are several chapters 

that make up this entire 
eDetail. Each chapter 

contains pages that tell a 
comprehensive story around 
the specific chapter subject. 

 

Home page
The home screen allows you to easily 
navigate to the chapter of the eDetail that 
best addresses your customers’ needs 
based on your pre-call planning, opener,  
and probes.

Each of the phrases in the center of the 
home screen is a button that takes you 
directly to the associated chapter. 

Additionally, if you swipe left, you can 
engage your customer with a new tool--the 
Patient Builder. (Details on page 10.)
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ACCESSING YOUR MI HEADER AND FOOTER BARS

Tap the top left corner of the screen to view the MI menu. Tap the Velphoro logo in the top 
right corner to return to the home screen. 

NOTE: You can switch to another presentation that has been loaded into your iPad by 
tapping the “Presentations” button.

Upon tapping either of the bottom 2 corners, you will display and have access to the 
bottom tray, which presents thumbnails of each screen in the eDetail that can be 
tapped. This creates a good way to jump around the presentation quickly.



 5FOR RTG INTERNAL USE ONLY. NOT FOR DISTRIBUTION.

The four tabs at the bottom of your screen appear on every content page.  

Upon tapping “Prescribing 
Information,” a PDF of 
the PI will open inside the 
presentation. 

One tap takes you from 
any screen straight to the 
Velphoro Access Solutions 
page. 

Upon tapping either “Important Safety Information” 
or “References,” a window-shade will slide up to 
reveal the content. The “References” tab provides a 
list of relevant references per page. To close out of 
either window, tap the tab again. For pages with no 
references, the “References” tab will appear inactive.

ACCESSING THE PI, ISI, VAS, AND REFERENCES TABS
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The chapter drop-down 
menu (the tab on the 

left) will display the 
current chapter you 
are in. Tapping this 

will reveal all chapters 
available. 



MENU TABS

The page drop-down menu 
(the tab on the right) will 
display the page you are 
in within a given chapter. 
Tapping this area will reveal 
all of the pages in that 
chapter.


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If you are in a certain chapter and you want to go to a different one, 

click on the left 
chapter tab,  

select the chapter 
you want to go to,

and then select the 
page you want to go 
to. The new page will 
display. As you swipe 
from that page, you will 
have access to all of 
the pages within the 
new chapter you’ve 
selected. 

NAVIGATING TO A NEW CHAPTER OR PAGE
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Home icon or logo takes 
you to the home screen.

To see the footnote in its entirety, click the  sign and a pop-up 
will appear with the full text. To exit and return back to your screen, 
click the  on the upper right corner of the pop-up.

On many screens there are buttons or tabs that allow you to choose additional information 
to share, toggle back and forth between screens, or increase the size of a chart image. 

Tapping this icon will prompt an enlarged viewing of a visual.

TAPPING ON PAGE FEATURES

The tab at the bottom of the potency chart 
allows the slide to function as a build.  
Toggle between showing the relative potency 
of Velphoro as a percentage, and then as  
a multiple compared with other binders. 

Buttons on screens throughout each 
section let you select additional 

information you want to display or enable 
you to go directly to a related page. 

MULTIPLEPERCENTAGE

TIME TO ONSET  



 9FOR RTG INTERNAL USE ONLY. NOT FOR DISTRIBUTION.

In the Efficacy chapter, tap the 
graphic to load the rest of the 
sevelamer tablets.

In the Flexibility chapter, tap  
the tablet to start the animation.

In the Patient Considerations 
chapter, tap the scale to activate 
the pill burden/adherence graphic.

There are several visuals in the presentation that animate when you tap them. The complete message on each  
page cannot be conveyed until you activate the animation.

Animations that occur on tap

PAGE ANIMATIONS
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There are 5 sliders. Each one is a potential 
consideration if a patient is having issues 
with phosphate management. 

As you slide the button to the right, the value 
is displayed at the right of the blue bar.

Tap the button on the right, beneath the 
image of the patient, to calculate results.

Based on the values reported for the patient: 
The RESULT appears on the right: It may be 
time to switch this patient to Velphoro. 

The most relevant benefit of Velphoro appears 
as the primary CONSIDERATION for this 
patient. 

Tap the button below to go directly to that 
chapter of the eDetail. 

Two screens in the eDetail enable you to engage customers in real time and customize the flow of your detail. 

Patient Builder 
From the home page, you can swipe left to begin the detail with the Patient Builder. The Patient Builder allows you  
to talk with your customer about a particular patient in their practice who may be ready to switch to Velphoro.  

While it’s not necessary to adjust every slider, doing so enables you engage your customer on each variable. 

INTERACTIVE FEATURES
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A button to reach the goal calculator can be 
found in the lower right corner of the page 
that illustrates the DOPPS data. That’s where 
the conversation about how a customer’s 
clinic compares to national statistics is 
most relevant. 

Each of the boxes on the goal calculator must 
be filled in before a result can be calculated. 
Insert numbers using the keypad to the left; tap 
the button to get the result. 

The bar/button at the bottom closes the page. 
Use the top navigation to select the most 
relevant chapter based on your customer’s 
response.  

Access to the Goal Calculator has been moved from the Home page of the eDetail to the Patient  
Considerations chapter. 

Goal Calculator

HOW DOES YOUR  
CLINIC COMPARE?  

CALCULATE
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